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keeping businesses on the move

Public & Products Liability Insurance

Eﬂdorsem eﬂTS (see quote and certificate for details of which endorsements apply)

AUOT - SUB-CONTRACTORS EXTENSION

We agree to indemnify any sub-contractor for their liability for Personal Injury and/or Property Damage (other than fo
property belongingto You) thatis directly caused by their performance of work for You, but only o the extent that we
would coverYou for Yourliability to a third party had it made a claim against Youin respect of circumstances giving rise
to the sub-contractor’sliability.

PROVIDED ALWAYS THAT:

a) thework performed by the subcontractorispart or all of the workthat You hav e a contract to perform for a
third party; and

b) Ourliability shall not exceed the lesser of the minimum amount of liability insurance cov er required by the
contract to perform the work and the Limit of Liability regardless of the number of persons claiming to be
indemnified; and

c) where a sub-confractor makes a claim under this Extension, Exclusion 3.10 Employer’s Liability shall apply so
that the Insurer shallnot prov ide indemnity for that sub-contractor’sliability for Personal Injury to any person in
the service of either:
(i) the Insured; or

(ii) that sub-contractor.

We willnot exercise our rights of subrogation under General Condition 5.14 Subrogation and Allocation of the Proceeds
of Recov eriesinrespect of the sub-contractor.

All otherterms and conditions of this Policy otherwise remain unchanged.

CTR 002 - HAZARDOUS PREMISES EXCLUSION

The Insurershallnot prov ide indemnity against liability caused by or arising from any workundertaken by oron behalf of
the Insuredin, on or in connection with

(a) steeples, blast furnaces, dams, canals, viaducts, bridges, ortunnels;

(b) towers, chimney shafts or stacks exceeding 10 metresin height;

(c) aircraft, airports, aerodromes, or launch facilities for spacecraft, rockets, missiles or satellites;

(d) ships, docks, piers, wharves, quays, breakwaters orsea or riv erwalls or defensiv es;

(e) collieries, mines, chemicalworks, gas works, oil refineries; offshore rigs, platforms or installations; powerstations; or

bulkoil, petrol, gas or chemical storage tanks or chambers.
CTR 003 — USE OF HEAT EXCLUSION

We do not cov er any liability caused by or arising from the use by You of welding or flame-cutting equipment, blow
lamps, blow torches, orhot air guns away from Your own premises.

CTR 006 — BONFIRE EXCLUSION

We do not cov er any liability caused by or arising from any bonfire used for the burning of waste away from the Your
own premises.

CTR 007 — TREE FELLING / LOPPING EXCLUSION
1. We donot cov erany liability:

a) caused by or arising from the use by You of flame guns, or other flame apparatus, forthe burning-off of
plants, tfrees, shrubs, weeds or grass;

b) caused by orarising from the use by You of explosives

c) for damage toany property situated within one and a half times the height of any tree being felled.

2. We donot cov erany liability caused by arising from or in connection with the feling of any tree which is less
than its own height in distance from any public road or footpath, unless the appropriate local authority has



been notified and has providedits agreement to the closure of the section of road orfootpath, whichisin the
vicinity of such tree during the course of felling.

CTR 009 — DEPTH LIMIT

We do not cov erany liability caused by orarising from any work undertaken by You at a depth greaterthan 3 metres
from the surface of the ground.

CTR 010 = HEIGHT LIMIT

We do not cov erany liability caused by or arising from any workundertaken by You at a height greaterthan 10 metres
from the surface of the ground or floor.

This height restriction shall be reduced to é metres where Your Business is involved in the installation, repair and/or
maintenance of guttering.

CIR 017 — HEAT CONDITIONS (INCLUDING W ELDING)

Itis a condition precedent to cov erage underthis Policy, that when welding or flame-cutting equipment, blow lamps,
blow torches or hot airguns (the Equipment) are used by You, fromthe Your, You shallensure that:

a) before using the Equipment

i an employee is appoinfed on each site to be responsible for fire safety and for ensuring that fire
precautions are taken. Such employee shall obtain permission, from a person acting for the occupier
of the site, to use the Equipment and shall arrange for the required fire extinguishing appliances to be
av ailable at the site;

ii. ev ery employee, on each site where the Equipment is to be used, shall be made aware of the
location of fire alarms and fire fighting equipment at the site;

ii. all mov eable combustible materials and property are remov ed from the vicinity of the work to a
distance of not less than six metres from the point of applicationof heat;

v. the area in which any welding or flame-cutting equipment is used will be screened by the use of
blankets orscreens of incombustible material;
V. if heatis to be applied to any wallor partition, orto any material built into or passing through a wal

or partition, aninspection willlbe made, priorto each period of work, to make certain that there are
no combustible materials whichmay be ignited by direct orconducted heat on the otherside of the
wall or partition

Vi. if heatis to be applied to or near tanks, pipes or other apparatus containing flammable liquids or
gases, such tanks, pipes orother apparatus shallbe filled with water orcompletely purged;

Vil eachitem of the Equipment,including but not limited to gas or fuel containers and hose connected
thereto, shallbe examined fordefectsand any defectsrepaired orreplaced:;

Viil. there shallbe av dilable forimmediate use, at the point of application of heat, atleast two buckets

of dry sand and a two gallon minimum capacity fire extinguisher, orin circumstances where water
would aggravate a fire a 5lb minimum capacity multi-purpose dry powder fire extinguisher; and

iX. nearby hydrants and hoses, if present, must be connected with the water supply and turned on in
readiness forimmediate use;

b) duringuse of the EQuipment
i the lighting and use of the Equipment shall be caried out strictly in accordance with the
manufacturer'sinstructions;
ii. the Equipment islit asshort a fime as possible before use and extinguishedimmediately after use and
not left unattended whilst alight;

ii. aresponsible person shallact as fire watcheralongside each person using the Equipment;

V. gas or fuel cylinders, or canisters for use with, but not connected up to the Equipment, shallbe kept
in the open and if the Equipment is being used in the open, kept a minimum distance of six metres
from the point of application of heat;

V. gas or fuel cylinders or canisters are changed in the open;

Vi. it shallbe operated only by employees trained orexperiencedin its use;

c) acontinuousfire safety checkis madein the vicinity of the work (including the other side of walls or partitions)
for a period of thirty minutes after completion of each period of work.

Heating Vessels

It is a condition precedent fo coverage under this Policy that if vessels for the heating of asphalt or bitumen are used
away from Your premises You shallensure that each v essel:

a) shallbekeptin the open while heatingistakingplace;
b) shallnotbeleft unattendedwhile heatingis taking place;
c) ifusedon aroofshall be placed upon a surface of non-combustible material; and



d) shall be suitable for the purpose for which it is intfended and be maintained and used strictly in accordance
with the manufacturer'sinstructions.

WELDING, FLAME CUTTING, APPLICATION OF HEAT CONDITION

It is agreed that the Insured must ensure that all welding and flame cutting complies with the "Australian Standard
AS1674.1 -1997 and AS1674.2 - 2003 Safety and Weldingin Alied Processes' and itsamendments. (It isa detailed code,
designed to protect persons and property from injury by fire or explosion in the course of cutting, heating or welding
operations).

CTR 018 — UNDERGROUND SERVICES EXCLUSION

We donot coverany liability caused by, arising from orin connection with damage to any underground services unless
before any excavation workis caried out:

1)  Dial Before You Dig (call on 1100, or www.1100.com.au), is used to locate the position of all underground
services;

2) thelocation of such serviceshasbeen conveyedtothose who are carmrying out such workon Your behalf;

3) awrittenrecordis maintained of the precautions faken in respect of any excavation; and

4) amethod of workhasbeen adopted which minimises the risk of damage to such services.

CTR 021 = INJURY TO PARTICIPANT EXCLUSION

We donot coverany liability caused by or arising from any injury to any participant.

CITR 022 — USE OF HEAT (OTHER THAN SOLDERING IRONS AND HOT AIR GUNS) EXCLUSION

We do not cov er any liability caused by or arising from the use by You of welding or flame-cutting equipment, blow
lamps or blow torches away from Yourown premises. This exclusion doesnot apply to the use by You of soldering irons
and hot airguns.

CTR 026 —INJURY AND/OR DEATH TO ANIMALS

We donot coverany liability caused by or arising from any injury and/ordeath to animals.

CTR 030 — PLUMBING EXCLUSION

We donot cov erany liability caused by or arising from any plumbing work.

CITR 031 —TREE FELLING AND LOPPING EXCLUSION — GARDENERS
1. We donot cov erany liability:

a) caused by orarising from the use by You of flame guns, or other flame apparatus, for the buming-off

of plants, trees, shrubs, weeds or grass;

b) caused by orarising from the use by You of explosives;

c) for damagetoany property situated within one and a halftimes the height of any tree beingfelled;

d) caused by orarising from the felling or lopping of any free or shrub at a height greater than 3 metres from
the surface of the ground.

2. We do not cov er any liability caused by arising from or in connection with the felling or lopping of any tree
which is less than its own height in distance from any public road or footpath, unless the appropriate local
authority hasbeen notified and has provided its agreement to the closure of the section of road or footp ath,
whichisin the vicinity of such free during the course of felling or lopping.

LBY 001 - ABSOLUTE BREACH OF PROFESSIONAL DUTY EXCLUSION

It is hereby declared and agreed that Exclusion 3.5 Breach of Professional Duty is deleted in its entirety and re placed
with the following:

3.5 Breach of Professional Duty

Arising out of any breach of duty owed in a professional capacity by You and/orany persons for whose breaches you
may be held legally liable.

LBY 003 - ABSOLUTE MOTOR LIABILITY EXCLUSION



Itis hereby declared and agreed that Exclusion 3.22 Vehiclesis deleted inits entirety and replaced with the following:

3.22 Vehicles

for Personal Injury and/or Property Damage arising out of the ownership, possession oruse by You of any Vehicle.

LBY 008 — PRODUCTS LIABILITY - EFFICACY EXCLUSION

We do not cov er any liability caused by, arising from, orin connection with the failure orinadequacy (whether full or
partial) of YourProduct to perform the function for which it wasintended.

LBY 014—-MAGNETIC, ELECTRIC OR ELECTROMAGNETIC FIELDS OR RADIATION EXCLUSION

We do not cover any liability caused by, arising from, or contributed to, by exposure to magnetic, electric, or
electromagnetic fields or radiation.

LBY 016 —RIGHTS OF RECOURSE CONDITION

We donot cov erany liability caused by arising from orin connection with Your Products which consist in whole orin part
of any products, goods, components, materials or other items which have been supplied to You, where you have
waived Yourrights ofrecov ery in law against the suppliers.

LBY 018 - COMPLIANCE OF IMPORTS WITHSAFTEY AND QUALITY STANDARDS - EXCLUSION

We donot cov erany liability caused by, arising from or in connection with Products which have been imported by You
from outside of the Commonw ealth of Australia, unless You have examined each batch of products or goods within a
consignment receiv ed by You to ensure its conformity with all safety and quality requirements of statutory and state
regulations, directiv es, codes orlegally required standards that are specific to products orgoods of that type orto any
component ormaterial contained withinthatproduct orto any component or material contained withinthatproduct.

You shallkeep documentary records of such examinations and make them available to Usupon request.

LBY 019 — HAIRDRESSING EXCLUSION

We donot cov erany liability arising out of the provision of any hairdressing activities, including but not limited to cutting,
dying, bleaching orperming.

LBY 023 - SEXUAL ABUSEEXCLUSION

We do not cov erany liability caused by, arising from or in connection with sexual abuse, molestation orimpropriety of
any kind.

LBY 030—- CYBER LIABILITY EXCLUSION
We do not cov erany liability caused by or arising from

a) theuse or misuse of the Internet orsimilar facility;

b) any electronic transmission of data or otherinformation;

c) anycomputervirusorsimilar problem;

d) theuse or misuse of anyinternet address website orsimilar facility;

e) anydata orotherinformation posted on a website orsimilar facility;

f) any loss of data ordamage to any computersystemincluding, butnot limited to, hardware orsoftware;

g) the functioning or malfunctioning of the internet or similar facility, or of any internet address, website or similar
facility;

h) anyinfingement, whetherintentional orunintentional, of any intellectual property rightsincluding, but not limited
to, trademark, copyright orpatent.

LBY 032- MANUAL W ORK EXCLUSION

We donot cov erany liability caused by or arising out of manualwork.

LBY 043 - LOSS OF HORSES/PONIES EXCLUSION

We do not cov er any liability in respect of any claim arising out of or in connection with injury to or loss of ponies or
horses.

LBY 048 — EXCLUDING MEDICAL MALPRACTICE AND TREATMENT

We do not cov er any liability arising out of errors or omissions in the prov ision of professional services including but not
limited to the administration of both prescribed and non prescribed drugs and medicines nursing and first aid care or
breach of professional duty by or on behalf of You.



LBY 049 — LIBEL and SLANDER EXCLUSION - ABSOLUTE
Itis hereby declared and agreed that Exclusion 3.8 Defamation is deleted in its entirety andreplaced with the following:

3.8 Defamation

caused by orarising out of libel slkander or defamation of character.

LBY 051 - EFFICACY EXCLUSION

We donot cov erany liability forthe failure orinadequacy (whether full or partial) of any of Your Products to perform the
function for which they were intended.

LBY 055 - DELIBERATE BELLIGERENT ACTS

We donot cov erany liability arising out of the deliberate orbelligerent acts by any employee of Yours.

LBY 057 — PRODUCTS LIABILITY — EXCLUSION OF IMPORTS

We donot coverany liability caused by or arising from any of Your Products, whichhave been imported into the Territorial
Limits.

LBY 058 - PRODUCTS LIABILITY EXCLUSION

We donot cov erany liability caused by, arising from or in connection with Your Products.

LBY 065 - PARTICIPANT TO PARTICIPANT EXCLUSION

We do not cov erany liability in respect of any claim arising from Personal Injury caused by the acts and/or omissions of
any participant towards another paricipant.

LBY 069 — ANIMAL CONTACT AND INTERACTION EXCLUSION

We donot cov erliability caused by or arising out of direct physical contactwith anyanimal orinteraction between any
animal and third parties where such direct physical contact/interaction is organised encouraged or allowable by You.

Subject otherwise to all other terms, conditions, exclusions and limitations of thisinsurance.

LBY 071 -TRANSMITTABLE DISEASEEXCLUSION

We do not cov er any liability caused by or arising out of, or in connection with diseases regardless of whether such
diseases are "animal-to-animal’, "zoonoftic" or otherwise. For the purpose of this exclusion "animal-to-animal” diseases
are understood to be those which can be transmitted from animal(s) to another animal(s) and "zoonoftic" diseases are
understood to be those diseases which can be transmitted to people from animals.

LBY082 — EXCLUDING INJURY AND OR DEATH TO PETS OR ANIMALS

We donot cov erany liability caused by or arising from any injury to or death of pets or animals.

LBYO83 — QUEENSLAND ELECTRICIAN CONSUMER PROTECTION INSURANCE

Please see below for wording

LBY084 - VICTORIAN PLUMBING W ORK

Please see below forwording

LBY 085 — VEHICLE DEFINITION ENDORSEMENT

Vehicles - Amended

Itis noted and agreed 3.22 Vehicles of the wordingis deleted init's entirety and replaced with the following:

3.22 Vehicles
for Personal Injury and/or Property Damage arising out of the ownership, possession oruse by You of any Vehicle:
3.22.1 whichis registered or which isrequired under any legislation to be registered, or

3.22.2 inrespect of which compulsory liability insurance or statutory indemnity isrequired by virtue of legislation
(Whetherornot thatinsurance s effected);



but Exclusions 3.22.1 and 3.22.2 shallnot apply to:
3.22.3 Personallnjury where:
3.22.3.1 that compulsory liability insurance or statutory indemnity does not provide indemnity, and

3.22.3.2 the reason or reasons why that compulsory liability or statutory indemnity does not provide
indemnity donotinvolve a breachby You of legislation relating to Vehicles.

3.22.4 any Vehicle (includingany tool,implement, machinery or plant forming part of or attachedto or used in
connection with such vehicle) whilst being operated orused by You oron Yourbehalf asa Tool of Trade
at Yourpremises or on any Worksite.

3.22.5 the deliv ery orcollection of goods to or from any Vehicle.
3.22.6 theloadingorunloadingofany Vehicle.

3.22.7 any Vehicle temporarily in Your custody or control for the purpose of parking, testing and pick up or
deliv ery directly to Yourclient.

3.22.8 Property Damage caused by or arising out of the movement of any Vehicle (whichisrequired to be Conditionaly
Registered in accordance with the law of any State or Temitory in Australia) in the event of Your inadvertent and
unintentional failure to effect Conditional Registration.

LBY 086 — TREATMENT EXTENSION
We do not cov erany liability arising out of the prov ision of any treatment UNLESS:

e thetfreatmentsare carmied out by a professionally qualified person, or
e anapprentice/frainee under the direct control and supervision of a professionally qualified person.

LBY 087 — REMOTELY OPERATED AIRCRAFT SYSTEMS ENDORSEMENT

With respect to the indemnity provided by this Policy, We agree to extend cov erto You for any Personal Injury and/or
Property Damage arising from the operation of Remotely Piloted Aircraft Systems (RPAS) (aka drones) used in the Business
when such operationis in accordance with Civil Aviation Safety Authority (CASA) regulations and guidelinesincluding
but notlimited to a current UAV Operator Certificate issued by CASAto the operator of the RPAS.

Furthermore the definition of Aircraft is deleted init’s entfirety and replaced with the following:
" Arcraft” means:

any craft or object designed to trav el through air or space, other than model aircraft, RPAS or unmanned inflatable
balloonsused for advertising or promotional purposes.

We shall not be liable to indemnify You in respect of any claim, liability, loss, cost, expense, fine or penalty directly or
indirectly arising out of, related to, orin connection with:

RPAS where the operatorwasrequired to but didnot have a UAV Operator Certificate; or

RPAS where the operatorholdsa UAV Controller Certificate and is not flying underthe direction of a person who holds
a UAV Operator Certificate; or

RPAS used in contrav ention of CASAregulations and guidelines.

Products Liability

The Excess applicable to cover provided by this extension shallbe $1,000 for each and ev ery Occurrence in relation to
Property Damage Claims or $500 for each and ev ery Occurrence in relation to Bodily Injury Claims.

e Al otherterms and conditions of this Policy otherwise remain unchanged.



LBY083 — QUEENSLAND ELECTRICIAN CONSUMER PROTECTION INSURANCE

Where the Insured is an electrician operatingin Queensland, this Endorsement applies to the Insured’s activities requied
to beinsured pursuantto Section 43 of the Electricity Safety Regulation 2002 (Qld), including any amendments thereto.

1. Insuring Clause
We willindemnify You against:
1.1 Consumer Protection Liability under “Section 1: Broadform Liability Cover” of this Labour Force Liability
Policy;
1.2 Trade Practices Liability under “Section 1: Broadform Liability Cover” of this Labour Force Liability Policy;
1.3 Advice or Design Liability under “Insuring clause 8: Labour Hire Professional Indemnity” under “Section 2:
Management Liability and Professional Indemnity Cover” of this Labour Force Liability Policy; and
1.4 Testing Liability under “Insuring clause 8: Labour Hire ProfessionalIndemnity” under “Section 2:
Management Liability and Professional Indemnity Cover” of this Labour Force Liability Policy.
2. Costs and Expenses
IfWe agree toindemnify You under this Endorsementin respect of any Claim against You, We willalso pay allreasonable
costs and expenses (including legal costs) incurred, by Us or with Our prior written consent, in the defence or settlement
of such Claim.
3. Limit of Indemnity
Ourmaximum liability under this Endorsement, inclusive of costs and expenses (pursuantto Clause 2. Costs and Expenses
of this Endorsement), shallnot exceed:

3.1 $50,000in totalin connection with each Domestic Residence, in respect of Consumer Protection Liability;

3.2 $50,000in totalfor the Period of Insurance in respect of Trade Practices Liability;

3.3 $50,000 in total for any one Claim or series of Related Claims (as per Related Claims clause on page 31 of this
LabourForce Liability Policy), inrespect of Advice ordesign Liability; and

3.4 $50,000in totalin connection with each Domestic Residence, in respect of Testing Liability.

Amount referred to in 3.1 and 3.2 above, shallform part of, be subject to and contribute towards the depletion of the
Aggregate Limit of Indemnity for all claims arising out of Products, under “Section 1: Broadform Liability Cover” of this
LabourForce Liability Policy.

Amounts referred to in 3.3 and 3.4 above shallform part of, be subject to and contribute towards the depletion of the
Professional Indemnity Limit of Liability applicable to **“Insuring clause 8: Labour Hire Professional Indemnity” under
“"Section 2: Management Liability and Professional Indemnity Cover” of this Labour Force Liability Policy.

4. Deductible and Excess
Any indemnity under this Endorsement:

4.1 inrespect of Consumer Protection Liability and Trade Practices Liability is subject fo the Deductible applicable
to “Section 1: Broadform Liability Cover"” of this Labour Force Liability Policy; and
4.2 in respect of Testing Liability and Advice or Design Liability is subject to the Excess applicable to “*“Insuiing

clause 8: Labour Hire Professional Indemnity” under “Section 2: Management Liability and Professional Indemnity Cover’
of this Labour Force Liability Policy.

5. Exclusions applicable to this Endorsement
The following exclusions apply in addition to other exclusions (except those as specified under 1. Insuring Clause of this
Endorsement) applicable to this Labour Force Liability Policy
Indemnity provided under this Endorsement does not apply to any liability:
5.1 caused by, arising out of, inrespect of orin connection with any:
(a) vesselorcraft made orintended to be airborne; or
(b) vesselof craft made orintended to be waterborne.

5.2 caused by, arising out of, in respect of or in connection with any wear and tear or depreciation of Your
Domestic Electrical Work.

5.3 to pay fines, penalties orliquidated damages (or other damages for delay).

5.4 in respect or in connection with any Claim against You first notified to Us after the expiration of sev en (7) years

from the date that the Certificate of Testing was first issued in respect of the Domestic Electrical Work.

6. Conditions applicable to this Endorsementonly
Notwithstanding the conditions contained in the Policy, The following additional conditions apply to this Endorsement
only. If there is any conflict between a condition specified below and other terms of the Labour Force Liability Policy,
the condition below shall prevail.
6.1 Cancellation
We may cancel this Policy in accordance with the law. If We cancel this Policy, We agree that cancellation of this
Endorsement:
(a) willonly take effect 30 days after We giv e notfice to You and the Electrical Licensing Committee of
the proposed cancellation; and
(b) hasnoeffect on any of Ourobligationsunderthis Endorsement in relation fo Domestic Electrical
Work, where the Certificate of Testing wasfirst issued prior to the cancellation taking effect.
6.2 Claimant may claim directly
Any person who's entitled to make a Claim against You, in respect of:
(a) Consumer Protection Liability resulting from any Defect; or
(b) Trade Practices Liability;
for which You are indemnified under this Endorsement, may enforce a claim for indemnity under this Endorsement
directly for their own benefit if:
(c) Youdecline orrefuse to submit a claim underthis Endorsement; or
(d) Thereis animesistible breakdown of communication between Youand Us.




For the purposes of such enforcement, the person has the same rights and entitlements as You would have under any
legislation.

Insuch cases, We will pay the person enforcing the claim despite any failure by You to account forany Deductible but
the amount of the applicable deductibleisa debt thatWe canrecoverfrom You.

6.3 Claims Co-Operation
You must make all reasonable efforts to inform Us as soon as possible about any event or circumstances that may result
in a Claim against You.
Inrelation to any Claim or prospective Claim, You agree:
(a) to makereasonable effortsto assist Usin the defence or settlement of the Claim; and
(b) to attendtherelevantbuildingsite for the purpose ofinspecting, rectifying or completing Domestic
Electrical Work the subject of the Claim, unless the Customer or any person actingon theirbehalfrefuses
You accessto thessite.
We may reduce the amount of any claim under this Endorsement by an amount that reasonably represents the cost
resulting from an unreasonable refusal by the Customer or any person acting on their behalfto give You accessto the
buildingsite, when We haverequested you to attend the site for the purpose of inspecting, rectifying orcompleting the
Domestic Electrical Work.

6.4 Compliance with legal orders
We agree to comply with any order to pay compensation made against You by a court orany other competent judicial
body inrespect of liability for which You are indemnified under this Endorsement.

6.5 Legislation amendment
A reference to a specific Act, Regulation or legislation in this Endorsement also means any amendment, rev ision or
replacement of that specific Act, Regulation orlegislation.

6.6 Misrepresentation, fraud or non-disclosure

Withrespect to Consumer Protection Liability and Trade Practices Liability only, We willnot refuse to pay any person to
whom You are legally liable, on the grounds of misrepresentation, fraud or non-disclosure by or on behalf of You, but
We may bring a claim for recov ery of such amount that You are legally liable to pay directly against You or anyone
actingon Yourbehalf.

6.7 Notification of settled Claims
We and You agree that We will notify the electricallicensing committee in writing of the settling or payment of any claim
made underthis Endorsement, asrequired by the Electrical Licensing Committee.

6.8 Notice of Defect

For the purposes of this Endorsement, when a person gives notice of Defect in writing fo You or Us, that person is deemed
tfo hav e given nofice of ev ery Defect, of which the notified Defect is directly or indirectly related, whether or not the
Claimin respect of the notified Defect hasbeen settled.

6.9 Period of Insurance
Notwithstanding the provisions of:
(a) “Liability” clause applicable to “Section 1: Broadform Liability Cover” (page 6); or
(b) “Insuring clause 8: Labour Hire ProfessionalIndemnity” under “Section 2: Management Liability and
ProfessionaliIndemnity Cover” (page 19);
and regardless of when:
(c) thePersonallnjury, Damage to Property and/or Pecuniary Loss happened; or
(d) the Claimis first made against You;

indemnity under this Endorsement applies to Yourlegal liability in connection with a Domestic Electrical Work, where the
Certificate of Testingwasfirst issued during the Period of Insurance.

Where We indemnify You under this Endorsement in respect of any Claim (as the Certificate of Testing was first issued
during the Period of Insurance), You cannot submit a claim and We will not indemnify You under any other policy of
insurance or indemnity issued by Us for any other period, regardless of whether:

(i) Personal Injury, Damage to Property or Pecuniary Loss, resulting in that Claimhappens during
the period of such other policy; or
(i) that Claim against You is firstmade during the period of such other policy.
6.10 Recov ery from You

Without limiting Condition 6.1 above, if We pay any amount pursuant fo Condition 6.1 above or pay any amount for
indemnify underthis Endorsement, We may recover:
(a) suchamount We paid from You if Yourlegalliability:

(i) arose from Non-Completion, otherthanby reason of Yourdeath;

(i) arose from a Defect, otherthan Defect arising from the use of materials (other than materials
supplied by oron behalf of the Customer) in the Domestic Electrical Work that are not new and
where the contract for the Domestic Electrical Work expressly permitted the use of materials that
are not new; or

(i) arose from Non-Completion ora Defect as aresult of Your fraudulent ordishonest act orbehavior;
and

(b) theamount ofthe applicable Deductible and/or Excess, if We paid directly to the Customer.



6.11 Requirements under Section 43 of the Electrical safety Regulation 2002 (Qld)

Where the combined effect of the terms of this Endorsement and the other parts of this Labour Force Liability Policy
conflict or are inconsistent with the insurance requirements under Section 43 of the electricity Safety regulation 2002
(Qld), then this Endorsement together with this Labour Force Liability Policy insures You in accordance with those
requirements.

7. Definitions applicable to this Endorsement
For the purposes of this Endorsement:
7.1 Advice or Design Liability means Your legal liability to pay compensation in respect of any Personal Injury,

Damage to Property and/or Pecuniary Loss arising from incorrect adv ice or design giv en performed fora fee by You in
connection with any Domestic Electrical Work performed by others, where the Certificate of Testing was first issued
during the Period of Insurance.

7.2 Certificate of Testing means the certificate of testing required under Section 15 of the Electrical Safety
Regulation 2002 (Qld)
7.3 Consumer Protection Liability means Yourlegalliability to pay compensation inrespect of any Pecuniary Loss

resulting from any Defect or Non-Completion in connectionwith any Domestic Electrical Work performed by You, where
the Certificate of Testing wasfirst issued during the Period of Insurance.

7.4 Customermeans the person who ownsor resides in a Domestic Residence, for whom the Domestic Electrical
Work was performed.
7.5 Defect means:

(a) failure to perform Domestic Electrical Work:
(i) toastandardrequired by anyapplicable laws, Australian or otherrelev ant standard or code of
practice;
(i) in accordance with anyplans and specifications set out in the contract forthe Domestic Electrical
Work; and/or
(i) to astandardorquality specified in the contract for the Domestic Electrical Work;
(b) failure to use materialsin the Domestic Electrical Work (other than materials supplied by oron behalf
of the Customer) that are of merchantable quality and it for purpose;
(c) failure to ensure that the Domestic Electrical Work and the materials used (other thanmaterials
supplied by oron behalf of the Customer) are:
(i) fit for purpose; and
(i) of such quality and nature to achieve the statedresult;
if the contract for the Domestic Electrical Work states the particular purpose for which the Domestic Electrical Work is
required or theresult that the Domestic Electrical Work is infended to achieve andthe Customerrelies on Your skill and
judgment;
(d) use of materialsin the Domestic Electrical Work (other than materials supplied by oron behalf of the
Customer) that are not new, unless expressly permitted in the contract for the Domestic Electrical
Work;
(e) failure to perform Domestic Electrical Work with due care and skill; and/or
(f) failure to complete Domestic Electrical Work:
(i) by the due date orwithin the period specified in the contract for the Domestic Electrical
Work; or
(ii) within a reasonable period of time if no date or period of fime is specified;.
7.6 Domestic Electrical Work means Electrical Work performed for or on behalf of the Customerin connection with
a single Domestic Residence in Queensland, inrespect of which a Certificate of Testingis required.

The term Domestic Electrical Work includes:
(a) anyadvice ordesignin connection with; and

(b) the Certificate of Testingissued in relation to:

the Domestic Electrical Work.

7.7 Domestic Residence means a building or structure, ora part of a building orstructure, that:
(a) is used, or designed to be used, as a single dwelling; and
(b) is not used, or designed to be used, for temporary accommodation.

Examples for paragraph (a):

e dwellinghouse

e flat

Examples of temporary accommodation for paragraph (b)—

* boardinghouse

* motel

Domestic Residence does not include any common areas under the control of a body corporate of any residential
complex comprisingindiv idual unit owners.

7.8 Electrical Work has the meaning defined in the Electricity Act 1994 and the Electrical Safety Regulation
2002(Qld) collectiv ely.

7.9 Non-Completion meansthe failure to complete Domestic Electrical Work as a result of:
(a) Yourdeath orincapacity;

(b) Yourdisappearance, where You cannotbe found afterdue search andinquiry;
(c) Yourbecomingbankrupt,insolvent, subject of any resolution or petition for winding up or going or
enteringintoreceiv ership, administration or composition of arangement with Your creditors;



(d) the cancellation orsuspension of Yourlicence to operate as an electrical contractor; or
(e) theearly termination of the contract for the Domestic Electrical Work by or on behalf of the
Customer as a result of Yourwrongful failure or refusalto complete the Domestic Electrical Work.

7.10 On-Hired Services shallmean the services provided by the Company’s Employees or contractors for or on
behalfof the Company’s clientsand under the Company’s clients’ direction, supervision and/or conftrol.

7.11 Pecuniary Loss means any monetary or financiallossincluding but not limited to:

(a) anyloss of deposit, progress payment or part of progress payment; and

(b) alternative accommodation, removaland/or storage costsreasonably and necessarily incurred.
Pecuniary Loss does not include Personalnjury orDamage to Property.

7.12 Testing Liability means Your legal liability to pay compensation in respect of any Personal Injury, Damage to
Property and/or Pecuniary Loss arising from a Certificate of Testing first issued by You during the Period of Insurance in
connection with any Domestic Electrical Work performed by others.

7.13 Trade Practices Liability means Yourlegal liability to pay compensation in respect of any Pecuniary Loss arising
out of Yourunintentional conductin contravention of the Competition and Consumer Act 2010 (Cth) or sections 38, 40
or 45 of the fair Trading Act 1989 (Qld), except liability to pay any fine or penalty imposed, in conne ction with any
Domestic Electrical Work performed by You, where the Certificate of Testing was first issued during the Period of
Insurance.

7.14 You or Yourmeans:
(a) the Company;and/or
(b) theelectrician Employee or contractorprovided by the Company on On-Hired Services.

Other than as amended by this Endorsement, ferms, definitions, exclusions and condifions applicable to this Labour
Force Liability Policy shallcontinue to apply.

LBY084 - VICTORIAN PLUMBING W ORK

With effect from / / ,inthe eventthatthe Company provides any On-Hired Services where the Employee or contractor
involvedis a Plumber licensed or registered in Vitoria, This Endorsement applies fo Plumbing Work performed by such
Plumberin Victoria.

1. Insuring Clause
With effect from / / , notwithstanding “Liability” clause applicable to “Section 1: Broadform Liability Cov er” (page ¢)
of this Labour Force Liability Policy and Nullified Exclusions, indemnity provided under “Section 1: Broadform Liability
Cov er” of this Labour Force Liability Policy willindemnify You against:

1.1 In connection with Domestic Plumbing Work

(a) Defects Liability, Trade Practices Liability, Financial Loss Liability and Non-Completion Liability
arising from Plumbing Work [except for Plumbing (Type B Gasfitting) Work] :
(i) inrelation towhich the Plumberlastissued a Compliance Certificate during the Period of
Insurance; or
(i) wherethe Plumberstopped carying out the Plumbing Work during the Period of Insurance, if
the Plumberdoesnotissue a Compliance Certificate; and
(b) Public Liability and Completed Works Liability arising from Plumbing Work but only in respect of
PersonalInjury and/orDamage to Property (otherthandamage to property thatispart of the
Plumbing Workitself) that occurs during the Period of Insurance caused by an Occurrence that
happensin connectionwith the carrying out of Plumbing Work (regardless of when the work was

carried out).
1.2 In connection with Non-Domestic Plumbing Work
(a) Defects Liability, Trade Practices Liability and Non-Completion Liability arising from Plumbing

Work [except for Plumbing (Type B Gasfitting) Work] :

(i) inrelationtowhich the Plumberlastissued a Compliance Certificate during the Period of
Insurance; or

(i) wherethe Plumberstopped camying out the Plumbing Work during the Period of Insurance,
if the Plumberdoes notissue a Compliance Certificate; and

(b) Public Liability and Completed Works Liability arising from Plumbing Work but only in respect of

PersonalInjury and/or Damage to Property (otherthandamage to property thatis part of the

Plumbing Workitself) that occurs during the Period of Insurance caused by an Occurrence that

happensin connectionwith the carrying out of Plumbing Work (regardless of when the workwas

carried out).

2. Costs and Expenses
If We agree to indemnify You under This Endorsement in respect of any Claim against You or Us, We will also pay, in
addition to the applicable Limit of Indemnity:

1.1 allreasonable costsand expenses (includinglegal costs) incurred, by Us or with Our prior written consent, in

the defence or settlement of such Claim; and




1.2 allreasonable legal costs and expenses associated withthe successful enforcement of a Claim against You

or Us.
3. Limit of Indemnity
Ourmaximum liability under This Endorsement shallnot exceed:
3.1 in respect of Defects Liability, Financial Loss Liability and Non-Completion Liability collectivelyin connection

with Domestic Plumbing Work ;
$50,000 any one Claim or series of Claimsin relation to a Compliance Certificate (orif the Compliance Certificate relates
to more than one Home, $50,000 for each Home);

3.2 in_respect of Defects Liability and Non-Completion Liability collectiv ely in_connection with Non-Domestic

Plumbing Work;
$100,000 any one Claim or series of Claims in relation to a Compliance Certificate;

3.3 in respect of Trade Practices Liability:

3.3.1 in connection with Domestic Plumbing Work:

(a) $50,000 any one Claim or series of Claims in relation to a Compliance Certificate (orif the Compliance
Certificaterelatesto more than one Home, $50,000 for each Home); or

(b) the cost of rectifying the relev antPlumbing Work;

whicheveristhe lesser;

3.3.2 in connection with Non-Domestic Plumbing Work:
(a) $100,000 any one Claim or series of Claims inrelation to a Compliance Certificate; or
(b) the cost of rectifying the relev antPlumbing Work;

whicheveristhe lesser;

3.4 in respect of:

3.4.1 Public Liability (asthan propertyin Yourcare, custody and control, asper3.5 below];

$5,000,000 any one Occurrence or the Limit of Indemnity applicable to “Section 1: Broadform Liability Cov er” of this
LabourForce Liability Policy, whicheveris the greater; or

3.4.2 Completed Works Liability
$5,000,000in the aggregate for the Period of Insurance.

3.5 in respect of anyliability arising from or in connection with any Damage to Property inrespect of anythingin
Your care, custody and confrol;
$20,000 any one Occurrence.

However, Ouraggregate liability for all Claimsin connection with Defects Liability, Trade Practices Liability, Financial Loss
Liability and Non-Completion Liability collectively shall not exceed $5,000,000 in the aggregate for the Period of
Insurance whichis part of and not in addition to the Limit of Liability.

We and You agree that the amount referred to above, shallform part of and not in addition to and contribute towards
the depletion of the Aggregate Limit of Indemnity for all claims arising out of Products, under “Section 1: Broadfom
Liability Cov er” of this Labour Force Liability Policy.

4. Deductible

You agree topay tous for each Claimsettled by Usunder this Endorsement the amount of Deductible of $2,500 or the
Deductible applicable to “Section 1: Broadform Liability Cov er” of this Labour Force Liability Policy, whicheveris the
greater.

However, You are not liable forany Deductible:

(a) in respect of any Claim made against You for Personal Injury; or

(b) in respect of any Claim for Non-Completion.

You agree that once a Claimis settled in favour of a person making a Claim and the person is paid the amount required
by the settlement, then We are entitled torecov erfrom You the applicable Deductible.

5. Exclusions applicable to This Endorsement

The following exclusions apply to This Endorsement in addition to other exclusions (except Nullified Exclusions) applicable
to this Labour Force Liability Policy

Indemnity provided under This Endorsement is subject to the following exclusions.

5.1 We willnot cov er You forany Defects Liability resulting from a Product Defect. Forthe purpose of this Exclusion
5.1, Product Defect meansa defectin any appliance, material, substance orotherthing that wassupplied orused by
You in connection with Plumbing Work.

However, We agree thatif we intend fo rely on the fact this Endorsement does not cover You for Product Defects in
relation to any Claim (or part of a Claim), We bearthe onus of establishing that the Claim (or part of the Claim) is based
on a Product Defect.

We agree that nothingin this Exclusion 5.1 remov es the cov er given to You by this Endorsement in relation to You
supplying or using any appliance, material, substance or other thing that You were aware was defective, or that You
should reasonably have beenaware was defective.

52 We willnot cov eryou for any liability in respect of or resulting from:

(a) fair wear, tear ordepreciation of Plumbing Work; or
(b) a failure by the Building Owner or Property Owner to reasonably maintain Plumbing Work.



5.3 Inrelation to Non-Domestic Plumbing Work and/or Plumbing (Type B Gasfitting) Work, We willnot cov eryou
for any Financial Loss Liability.

54 Inrelation to Plumbing (Type B Gasfitting) Work, indemnity provided by this Endorsement does not apply to
Defects Liability, Financial Loss Liability, Non-Completion Liability or Trade Practices Liability.

5.5 We willnot cov eryou for any liability directly orindirectly caused by, contributed to or arising from or in
connection with exposure to asbestos.

5.6 We willnot cov erYou inrespect of the legal costs of any person making a Claim against You that are not
directly or indirectly related:

(a) to the enforcement of this Policy; or

(b) to aliability inrespect of which You are cov ered.

5.7 We willnot cov er You for Claims for liquidated damages for delay, ordamages for delay, that may arise

undera Contract. However, We agree that nothingin this Exclusion 5.6 remov es the covergiven to You under
this Endorsement in relation to any increase in rectification costs caused by a delay.

58 With respect to Priv ate Plumbing Work, We willnot cov er Y ou for Claims for Damage to Property to premises
that are owned by You orleased orrented to You during the period that the premises are owned by You or
leased orrented by You.

5.9 We willnot cov erany Non-Completion Liability forthe whole ora specified part of any payment made under
a Confract that exceedsthe value of work completed at the time of payment.

5.10 We willnot accept any Claimsincluding Claims for Plumbing W ork first notified to Us after the expiration of é
years from:

(a) the date of a Compliance Certificate; or

(b) if You did not issue a Compliance Certificate inrelation to the workthatis insured, 6 years after You stopped

caryingout that work.

6. Conditions applicable to this Endorsement

Notwithstanding the conditions contained in the Policy, The following additional conditions apply to this Endorsement
only. If there is any conflict between a condition specified below and other terms of the Labour Force Liability Policy,
the condition below shall prevail.

6.1 Conditions applicable to Defects Liability, Trade Practices Liability, Financial Loss Liability and Non-Completion
Liability arising from Domestic Plumbing Work
6.1.1 Deemed acceptance of Claims

We agree to accept liability fora Claimif We do not noftify the person making the Claim within 90 days from when We
receiv e the Claimin writing that We acceptordispute the Claim, unless We obtain anextension of time from the person
in writing or from the Victorian Civ il and Administrative Appeals Tribunal.

6.1.2 Claimsnot to berefused on the grounds that the policy obtained by fraud etc.

We agree that We will not refuse to pay a Claim under this Policy on the ground that this Policy was obtained by
misrepresentation, fraud or non-disclosure by You oranyone actingon Your behalf.

You agree that if We make a payment under this Policy to, or for the benefit of, a Building Owner (or Property Ownerin
respect of Private Plumbing Work) under the circumstances contemplated by this Condition 6.1.2, by doingso We are
not restricting ourright torecov erthat payment from You.

6.1.3 Insurer must giv e effect to certificates

If We giv e You a certificate stating that You are covered by insurance, We agree thatWe willnot refuse to pay a claim
on thatinsurance under this Policy on the ground that Youhave not paid the premium for the insurance.

You agree thatif We make a payment underthis Policy to, or for the benefit of, a Building Owner (or Property Ownerin
respect of Private Plumbing Work) underthe circumstances contemplated by this Condition 6.1.2, by doingso We are
noft restricting ourright forecov erthat payment from You.

6.2 Compliance with court orders

We agree to comply with any order to pay compensation made against You by a court, the Victorian Civil and
Administrativ e Tribunal or any other competent judicialbody, in respect of liability for which You are indemnified under
this Endorsement.

6.3 The Ministerial Orderto prev ailin the case of conflict with Policy
We agree thatif any term of this Policy conflicts, or is inconsistent, with The Ministerial Order, then this Policy is to be read
and tobe enforceable asif it complied with The Ministerial Order.

6.4 Notice of Defect

We agree that if a person giv es notice of Defect in writingto You or Us, that personis taken, for the purpose of this Policy,
to hav e given notice of ev ery Defect, of which the notified Defect is directly or indirectly related, whether or not the
Claimin respect of the notified Defect hasbeen settled.

6.5 Claimant may enforce Policy direct in certain cases
We and You both agree:
(a) that a person whois entitled to Claim against Youin respect of any liability for which You are indemnified under

this Policy may enforce this Policy directly against Us forthe person’s own benefit if:

(i) the claimis in relation to Financial Loss Liability and/or Non-Completion Liability; or
(i) You refuse to make a claim for indemnity under this Policy; or

(i) thereis anirretriev able breakdown of communication between Youand Us;

(b) that for the purpose of that enforcement the person has the same rights and enfitlements as You would have
had underany legislation applicable to You; and



(c) that We will pay to the person the full amount of any liability for which You are indemnified under this Polcy
despite any failure by You to pay any Deductible that You are required to pay.

6.6 Section 54 of the Insurance Contracts Act 1984 o apply
6.6.1 We acknowledge that section 54 of the Insurance Confracts Act 1984 of the Commonwealth applies to this
Policy.

6.6.2 Despite sub-clause 6.6.1, We agree that We willnot rely on section 54 toreduce our liability under this Policy or
toreduce any amountthat is otherwise payable in respect of a Claim by reason only of a delay in a Claim being nofified
to Usif:

(a) the person who makes the Claim notifies You either orally, or in writing; or

(b) that person or You notify Usin writing within 180 days of the date when the person first became aware, or might
reasonably be expected to have become aware, of some fact or circumstance that might giv erise fo the Claim.

6.7 Provision concerning cancellation
We agree that the cancellation of this Policy:
(a) willonly take effect 30 days after We giv e both the Plumbing Industry Commission and You notice in writing of
the cancellation;

(b) hasnoeffect on any of Ourobligationsunderthe Policy with respect to:

(i) Defects Liability, Trade Practices Liability, Financial Loss Liability and Non-Completion Liability in relation to
Plumbing Work that was carried out while the Policy wasin force, subject to Exclusion 5.8 of this Endorsement;
and

(i) Public Liability and Completed Works Liability in relation to any Personal Injury and/or Damage to Property
(otherthan damage to property that is part of the Plumbing Workitself) that occurred while the policy wasin
force.

6.8 Notification concerning Claims settled
We and You both agree that We will notify the Plumbing Industry Commission in writingin the mannerrequired by the
Minister of the settling or payment of any Claimunderthis Policy.

6.9 You must co-operate with Us

6.9.1 You agree, in relation to a Claim or prospective Claim:

(a) to make reasonable efforts to assist and inform Us or ouragent; and

(b) to attend therelevantbuildingsite for the purpose ofinspecting, rectifying or completing Plumbing Work (unless

the Building Owner or Property Ownerrefuses You access to the site).

6.9.2 We mayreduce the amount of a Claim by a Building Owner (or Property Ownerin respect of Priv ate Plumbing
Work) by an amount that reasonably represents the cost resulting from an unreasonable refusal by the owner fo gve
you accessto a buildingsite if We have asked You to attend the site undersub-dause 6.9.1(b).

6.10 Limitation for common property

6.10.1 This clause appliesif:

(a) Plumbing Workis carried out onland in a plan of subdivision containing common property; and
(b) a claim is paid by usin relation to the common property.

6.10.2 We willreduce the amount We will pay under this Policy in respect of any one Home on land in the plan of
subdivision by anamount calculated by dividing the amount of the claim paid by Usin relation to the common property
by the number of Homes on land in the plan of subdivision.

6.11 Legislation amendment
A reference to a specific Act, Regulation or legislation in this Endorsement also means any amendment, rev ision or
replacement of that specific Act, Regulation orlegislation.

6.12 Period of Insurance
Notwithstanding the provisions of “Liability” clause applicable to “Section 1: Broadform Liability Cov er” (page é) of this
Labour Force Liability Policy, indemnity under this Endorsement applies fo Your legal liability as set out in *1. Insuring

Clause" of this Endorsement.

Where We indemnify You under this Policy in respect of any Claim, We will not indemnify You in respect of that Claim
under any other policy ofinsurance or indemnity issued by Us for any other period.

7. Definitions applicable to this Endorsement

For the purposes of this Endorsement:

7.1 Building Ownermeans the person for whom Plumbing Work hasbeen, is being, or is about to be, camried out
andincludes:

(a) any occupier of theland, building orHome where the Plumbing Workis carried out;

(b) any person whoisthe ownerfor the time being of that land, building orHome;

(c) if the Plumbing Work is carried out on land in a plan of subdivision containing common property, the body
corporate for that land or a buildingon that land;

(d) any assignee of the Building Owner’srightsundera Contract; and

(e) any person who has contractedwithanother person to provide that Plumbing work.

7.2 Claimmeans:

(a) awrit, statement of claim, summons, application or other originating legal or arbitral process, cross-claim,
counter claim or third or similar party nofice serv ed on You or Us (pursuant to Condition 6.5); and/or

(b) awritten demandfordamages or compensation made by a third party against You or Us (pursuant fo
Condition 6.5).



7.3 Completed Work Liability means any liability that arises as a result of any Personal Injury to a third party, o
Damage to Property of a third party (other than property thatis part of the Plumbing Work itself), directly or indirectly
related to or arising from the Plumbing Work:

(a) aftertheissue of the Compliance Certificate for the work; or

(b) if no Compliance Certificate isissued for the work, afterthe Plumberwho carried out the work stopped carrying
out the work.

7.4 Compliance Certificate means a certificate referred toin section 221ZH of the Building Act 1993 (Vic).

7.5 Contract means a contract to camry out Plumbing Work and includes a domestic building contract or other
building contract thatincludes Plumbing W ork.

7.6 Defects include:
(a) a failure to camry out the Plumbing Workin a proper and workmanlike mannerandin accordance withany:

(i)  plansand specifications (for Priv ate Plumbing Work); or
(i) plansand specifications set outin the Contract (forother Plumbing Work);

(b) a failure to use materialsin the Plumbing Work that are good and suitable for the purpose for which they are
used;
(c) the use of materialsin the Plumbing Work that are not new:
(i) unless the use of materials that are not new isagreed by the property ow ner (for Priv ate Plumbing
Work); or
(i) unlessthe Contract permits use of materialsthat are not new (for other Plumbing Work);
(d) a failure to camy out the Plumbing Work in accordance with, andin compliance with, alllaws and legal

requirementsincluding, without limiting the generality of this paragraph, the Building Act 1993 (Vic) and any regulations
made underthat Act;

(e) a failure to camry out the Plumbing Work with reasonable care and skilland, in the case of Domestic Plumbing
Work, a failure to complete the work:

(i) by the date (orwithin the period) specified by the Contract;or

(ii) within areasonable time, ifno date (or period) is specified;

(f) if the Contract statesor the Plumberis made aware of the particular purpose forwhich the Plumbing Work is
required, or the result which the Building Owner (or Property Owner for Private Plumbing Work) wishes the work to
achiev e, so asto show that the Building Owner (or Property Owner for Private Plumbing Work) relies on the Plumber’s skil
and judgement, a failure to ensure that the work and any material used in camrying out the work :

(i) arereasonably fit for that purpose; or

(ii) are of such a nature and quadlity that they might reasonably be expectedto achieve that result; and

(9) a failure fo maintain a standard or quality of Plumbing Work specified in the Confract.

A reference to any materialin paragraphs (b) or (f) doesnotinclude any materialthatissupplied by the:
(i) Property Ownerorthe Property Owner's agent (for Priv afe Plumbing W ork) in relation to
Plumbing Workthatis not performed on the Plumber’'sown home; or
(i) Building Ownerorthe Building Owner's agent (for other Plumbing Work).

7.7 Defects Liability means any liability to pay for the cost of rectifying any Plumbing W ork required because of
Defects in the Plumbing Work.

7.8 Disappearance meanscannot be found afferdue search and inquiry.

7.9 Domestic Plumbing Work means Plumbing Work performed orintended to be performed on or in relation fo:
(a) aHome; or

(b) any building orstructure on land on which a Home is or is intended to be situated.

7.10 Family Home meansa home in which:

(a) the Plumberhas a proprietary interest andin which the Plumberresides as his or her permanent residence; or
(b) aMemberof the Plumber's Family has a proprietary interest and in which that Member of the Plumber's Famiy

resides as his or her permanentresidence;

7.11 Financial Loss Liability means any liability arising from any consequential financiallossreasonably incurred by
the Building Owner (or Property Owner, in respect of Private Plumbing Work) as a result of any Defects or Non-
Completion, including but not limited to:

(a) theloss of any deposit orprogress payment (orany part of any deposit or progress payment); and
(b) thecost of alternative accommodation, removal andstorage costs that are reasonably and
necessarily incurred.

7.12 Home means any residential premises andincludes any part of a commercial orindustrial premises thatis used
asa residential premises and alsoincludes any house boatthatisless than 8 metresin length, but does notinclude:

(a) anyresidence thatis not intended for permanent habitation;

(b) arooming house within the meaning of the Residential Tenancies Act 1997 (Vic);

(c) a motel, aresidential club, a residential hotel or a residential part of licensed premises under the Liquor Confral
Reform Act 1998 (Vic);

(d) anursinghome, a hospital oraccommodation associated with a hospital; or

(e) anyresidence that theregulations made underthe Domestic Building Contracts Act 1995 (Vic) stateis not a

home for the purposes of the definition of “home” in that Act.



7.13 Member of the Plumber's Family means a parent, grandparent, child, grandchild, sibling, cousin, niece or
nephew ofthe Plumberand a parent orsibling of the Plumber’s spouse;

7.14 Non-Completion means the failure to complete the Plumbing Work as a result of:
(a) thePlumber'sdeath orincapacity;

(b) thePlumber'sDisappearance;

(c) thePlumberbecominganinsolv ent under administrationasthat expression is defined in the
Corporations Act;

(d) thecancellation orsuspension of the Plumber'slicence asa licensed Plumberunder the Building
Act 1993 (Vic); or

(e) theearly termination of the Contract by the Building Owner as a result of the Plumber’s wrongful
failure or refusalto complete the Plumbing Work.

7.15 Non-Completion Liability means any liability arising from Non-Completion.
7.16 Non-Domestic Plumbing Workmeans plumbing work that is not Domestic Plumbing Work.
7.7 Nullified Exclusions mean:

(a) “Defective Work " Exclusion on page 7 of this Labour Force Liability Policy;

(b) “Liability Under Agreement” Exclusion on page 8 of this Labour Force Liability Policy;

(c) *"Loss of Use" Exclusion on page 8 of this Labour Force Liability Policy;

(d) “Product Defect” Exclusion on Page 9 of this Labour Force Liability Policy;

(e) "Professional Duty” Exclusion on page 9 of this Labour Force Liability Policy;

(f)  “Propertyin Possession or Control” Exclusion on Page 9 of this Labour Force Liability Policy; and
(9) “RepairorReplacement” Exclusion on page 10 of this Labour Force Liability P olicy;

which willnot apply forthe purpose of thisEndorsement.

7.18 On-Hired Servicesshallmean the services provided by the Insured’s Employees or contractors for or on behalff
of the Insured’s clientsand underthe Insured’s clients’ direction, supervision and/or control.

7.19 Plumberhasthe same meaning asin Part 12A of the Building Act 1993 (Vic).

For the purpose of thisEndorsement, the term “Plumber” alsoincludes any person contracted by the Plumberto camny
out Plumbing Work.

7.20 Plumbing Work has the same meaning asin section 221C of the Building Act 1993 (Vic).

7.21 Plumbing (Type B Gasfitting) Work means gasfitting work carried out on a Type B appliance within the meaning
of the GasSafety Act 1997 (Vic).

7.22 Policy or Endorsement means this Endorsement, together with “Section 1: Broadform Liability Cov er” of this
Labour Force Liability Policy, under which We provide insurance to You with respect to Plumbing Work carried out by
Youin Victoria.

7.23 Priv ate Plumbing Work means Plumbing Work:

(a) to which section 221ZH of the Building Act 1993 (Vic) applies;

(b) for which no monetary fee or otherconsideration is charged or receiv ed by the Plumberoron the Plumber's
behalf;

(c) which is performed on or in relation to a Family Home; and

(d) which isone of not more than é Plumbing Works performed by the Plumberin a twelve month period.

7.24 Property Ownermeans the registered proprietor of the property on which the Private Plumbing Workis carried
out.

7.25 Public Liability means any liability that arises as a result of any Personal Injury to a third party, or Damage to

Property to the property of a third party (otherthan property thatis part of the Plumbing Work itself), that arises out of
the activities of the Plumberin relation to Plumbing Work.

7.26 The Ministerial Order means:
(a) thelicensed Plumbers Generallnsurance Order 2002 made under the Building Act 1993 (Vic), with

respect to any Plumbing Work forwhich a Compliance Certificateisrequired, except:
(i) if the Plumberonly caries out Priv ate Plumbing Work, to which the Licensed Plumbers
(Priv ate Plumbing Work) Insurance Order 2002 made under the Building Act 1993 (Vic)
applies; or
(i) if the Plumberonly camies out Plumbing (Type B Gasfitting) Work, to which the Licensed
Plumbers (Type B Gasfitting Work) Insurance Order 2002 made under the Building Act 1993
(Vic) applies;
(b) thelicensed Plumbers (Priv ate Plumbing Work) Generallnsurance Order 2002 made underthe
Building Act 1993 (Vic) if the Plumber only carries out Priv ate Plumbing Work; or
(c) Licensed Plumbers (Type B Gasfitting Work) GeneralInsurance Order 2002 made under the Building
Act 1993 (Vic) if the Plumber only carries out Plumbing (Type B Gasfitting) Work.



7.27 Trade Practices Liability means any liability that arises as a result of conduct by the Plumberin connection with
the Plumbing Workthat contravenes section 52, 53, 55A or 74 of the Trade Practices Act 1974 of the Commonwealth (or
therelev ant section of the Australian ConsumerLaw replacingsuch section of the Trade Practices Act) or section 9, 11
or 12 of the Fair Trading Act 1999 (Vic).

7.28 We, Us, Ourmeansthe Insurer.
7.29 You or Yourmeansthe Insured and thelnsured’s Employee or contractor, whois a licensed Plumberin Victoria,
providedby the Insuredin respect of On-Hired Services and also includes any Plumber contracted by such Employee or

contractorto camy out Plumbing Work.

In calculating the v alue of Priv ate Plumbing Work for the purpose of determining whether the workis work to which
section 2217H of the Building Act 1993 (Vic) applies, the v alue to be imputed forthe Plumber'slabouris $45.00 per hour.

Other than as amended by this Endorsement, terms, definitions, exclusions and conditions applicable to this Labour
Force Liability Policy shallcontinue to apply.



